
February 6,2006 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: TDS Telecommunications Corp. and TDS Metrocom LLC: 
Certifications of CPNI Filing (Feb. 6,2006); EB Docket No. 06-36; 
EB-06-TC-060 

Dear Ms. Dortch: 

Pursuant to the Commission’s Public Notice of January 30,2006 (DA 06-223) 
and Public Notice of February 2,2006 (DA 06-258), attached please find signed CPNI 
compliance certificates of officers of TDS Telecommunications Corporation (“TDS 
Telecom”) and TDS Metrocom LLC (“TDS Metrocom”) (collectively, “the 
Companies”). ’ In accordance with Section 64.2009(e) of the Commission’s rules, the 
attached certificates are executed by corporate officers as agents of TDS Telecom and 
TDS Metrocom, respectively, and verify that the Companies have established operating 
procedures adequate to ensure compliance with the rules of the Commission to safeguard 
customer proprietary network information (“CPNI”). With this letter, the Companies also 
provide information explaining how its operating procedures ensure that it is in 
compliance with the CPNI rules. 

In accordance with Commission’s CPNI rules, the Companies use CPNI solely 
as permitted, (a) to market service offerings that are within the category of service to 
which the customer already subscribes, (b) to market services formerly known as adjunct- 
to-basic services, such as, speed dialing, call blocking, call return, repeat dialing, call 
waiting, caller 1.D. and call forwarding, andor (c) on a per-call basis following express 
customer approval of the use of CPNI during that call for the specified purpose. 

Protecting customer privacy is a fundamental policy of the Companies. First, 
except where legally required, the Companies do not disclose CPNI to third parties. 
Second, the Companies’ employee training programs and related written materials 
instruct all employees on the proper handling and protection of private customer 
information. Such training is conducted both upon an employee’s arrival and on an 

’ TDS Metrocom is a wholly owned subsidiary of TDS Telecom. 525 JUNCTION RD 
MADISON. WI 53717 



annual basis. It is a strict policy of the Companies that failure to comply with the policy 
will result in serious disciplinary action which may include discharge. To further protect 
proprietary information, the Companies narrowly restrict employee access to the secure 
systems that contain CPNI. 

Respectfully submitted, 

Regulator; & Corporate Counsel 

cc: Byron McCoy (hyron.mccoy@fcc.gov) 
Best Copy and Printing, Inc. (fcc@bcpiweb.com) 

525 JUNCTION RD 
MADISON. Wl 53 /11  



CPNI  ANNU- CERTIFICATION OF COMPLIANCE 

I, Collette A. Sorgel, being of lawful age and duly sworn, 
on my oath state that I am the Vice-president, Marketing 
and Customer Service of TDS Telecommunications Corporation 
and as an agent for TDS Telecommunications Corporation 
state that I am authorized to execute this certification on 
behalf of TDS Telecommunications Corporation, and that 
based upon my personal knowledge that the facts set forth 
in this certification are true to the best of my knowledge, 
information and belief. 

On that basis, I certify that TDS Telecommunications 
Corporation has established operating procedures that are 
adequate to ensure compliance with the rules of the Federal 
Communications Commission set forth in 47 CFR S64.2001 
through 64.2009. Personnel employed in the company's 
marketing and billing sections are provided with procedures 
on what information may be shared to market services to 
customers and what information may not be shared pursuant 
to 47 CFR 564.2005. 

vt &yr / 
By: Collette A. Sorg 
Its: Vice-Presid & Customer Service 

,J L 
SUBSCRIBED AND SWORN to before me this 2c day of 
December, 2005. 

Notary Public in and for the State of 
Wisconsin. 
My commission expires: June 10, 2007. 



CPNI ANNUAL CERTIFICATION OF COMPLIANCE 

I, Thomas J. Canfield, being of lawful age and duly sworn, on my oath state that I am the 
Vice President of Marketing and Product Development of TDS Metrocom LLC and as an 
agent for TDS Metrocom LLC state that I am authorized to execute this certification on 
behalf of TDS Metrocom LLC, and that based upon my personal knowledge that the facts 
set forth in this certification are true to the best of my knowledge, information and belief. 

On that basis, I certify that TDS Metrocom LLC has established operating procedures 
that are adequate to ensure compliance with the rules of the Federal Communications 
Commission set forth in 47 CFR 464.2001 through 64.2009. Personnel employed in the 
company’s marketing and billing sections are provided with procedures on what 
information may be shared to market services to customers and what infoimation may not 
be shared pursuant to 47 CFR 864.2005. 

Its: Vice President of Marketing and Product Development 

SUBSCRIBED AND SWORN to before me this 3rd day of February, 2006. 

Not& Public in and for the State 
of Wisconsin. 
My commission expires: June 10,2007 


